To whom it may concern,

My name is April Simmons and I am the Clinical Coordinator of Crossroads at Augusta Health in Fishersville, Va.  I attest that Carolyn Balkey performed 30 minutes of education related to DNV preparedness for our September Staff meeting. Additionally, Carolyn completed Hand Hygiene for Leapfrog through Healthstream on 06/29/2021 and has been an active hand hygiene observer since that time. Carolyn is an exceptional member of the Crossroads team, showing great potential in her nursing career here. Please feel free to contact me with any further questions you may have. 

	April Simmons
Clinical Coordinator, Crossroads Behavioral Health
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